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O6LuecTBO C orpaHu4eHHoi otBeTcTBeHHOCTbI0 "M.A.K.T.", MeHyemoe B ganbHenwem "Onepatop”, B nuue MeHepanbHoro ampektopa benoseposa Hukonast Hukonaeswya,
OENCTBYIOLLEro Ha OCHOBaHWM YCTaBa, C OAHOW CTOPOHbI, U ykasaHHbIi HWke ABOHEHT, nmeHyembin B ganbHerwem "AGOHEHT", ¢ ApPYroln CTOPOHbI, UMEHyeMble B
AanbHenwem "CTOpOHbI", 3aKMYUNM HacToALwMin [JoroBop 0 HUXecneayoLeMm.

®Pamunusi:

Nums:

Omyecmeo:

Adpec pezucmpayuu:

1. APEOMET OJOFOBOPA

1.1. Onepatop Ha YCrnoBusX, oOnpeaensemMbix
HacTosiwm [oroBopom, [lpaBunamu okasaHus
yCnyr cBsi3u, okasbiBaeT AGOHEHTY yCryru CBsiau, a
ABOHeHT 06s3yeTcsl CBOEBPEMEHHO oOnnayvBaTth
ycnyru cBsisaW, B pasMepe, B Mopsigke U Ha
YCNOBUSIX, NPEAYCMOTPEHHbBIX [JOrOBOPOM.

1.2. MNepeyeHb ycnyr cBsi3n, KOTOpble MOTYT ObITb
oka3aHbl AGOHEHTY (manee no Tekcty - "Ycnyru
cBs3n"):

1.2.1. Ycnyrn cBsi3u AnA uenen kKabenbHoro

BeljaHus (aHanoroBoe " umncpoBoe
TenesuaeHue) (Aanee no TeKcTy - "AHanoroBoe
TeneBuaeHune", "LndpoBoe TeneBunaeHue")

(JluueHsns  PockomHag3opa Ne 144182 ot
28.07.2016 ropa; JlvueHsmss PockomHagsopa Ne
139811 ot 05.06.2012 ropa).

1.2.2. TenemaTuyeckue ycnyrm cBsA3u 1 ycnyru
CBAI3W NO nepejayve AaHHbIX, 32 UCKITOYEHUEM
ycnyr cBsi3u Mo nepepaye AaHHbIX ANA uenen
nepepayn romnocoBon WHdopmauun (B T.u.
yCcnyru cBsi3u Mo npeAocTaBreHUIo AocTyna K
cetn UHTepHeT) (JluueHsmss PockomHagsopa Ne
143806 ot  28.07.2016 roga; NuueHsunsa
PockomHaa3opa Ne 139812 ot 16.10.2012 roga;
NnueHsma  PockomHagsopa Ne 139817 ot
22.04.2015 ropa; JluueHsuss PockomHagsopa Ne
139816 ot 22.04.2015).

1.3. BbibpaHHble ABGOHEHTOM ycnyru CBsi3W,
TapudHbIA  NnaH, nakeT(bl)  TENneBWU3NOHHbIX
nporpamm, Tapudbl, Bua (Tvn) oGopyaoBaHus,
yKasaHbl B CYéTe-3asiBke, odopmrsemMoi npu
3aknyeHun Hactosuwero [oroBopa No Kaxagow
BblGpaHHO/ ABOHEHTOM ycryre CBsi3W B BuAae
MpunoxeHwn K HacTosiLemy [Horosopy,
ABNAOLLMXCA €ro HEOTbEMIEMON YaCTbIO.

2. NMPABA N OBA3AHHOCTU CTOPOH.

2.1. ONEPATOP OBA3YETCA:

21.1. MWUsBewartb AGoHeHTa 4Yepe3  caWT
OnepaTtopa B MHOPMaLMOHHO-
TenekoMMYHVKaUnoHHoW cetn "MIHTepHeT" 1 (unu)
MHPOPMaLIMOHHbIE CcUCTEMBI, Ha
MHGOPMaUMOHHbIX cTeHaax B Odwmcax npuema
aboHeHTOB OnepaTopa 06 WM3MEHeHUW Tapudos
Ha ycnyrm cBsi3n, TapudHbIX MNaHoOB, NaKeToB
TenenporpaMMm He MeHee 4em 3a 10 gHen po
BBEAEHUS] HOBbIX TapudOB, HOBbIX TapUHBIX
nnaHos, HOBBbIX (M3MeHeHHbIX) nakeTos
Tenenporpamm. Agpeca n Bpemsi paboTbl Ocdurcos
npvema aboHeHTOB ykasaHbl B CHETe-3asBKe.
2.1.2. OkasbiBaTb ABOHeHTY BblOpaHHble UM
ycnyrv CBA3N B COOTBETCTBUM c
3aKoHodaTeNbHbIMU U WHBIMW  HOPMaTUBHBIMU
npaBoBbIMU akTamu PP, nuueH3namm, HacToSLWMNM
Horosopom, [lMpaBunamu okasaHus ycnyr cBs3w,
CyéTOM-3as1BKOW.

2.1.3. YcTpaHsiTb B BO3MOXHO KOPOTKME CPOKU, HO
He 6onee 72 4YacoB (C Yy4eTOM BO3MOXHOCTU
poctyna cotpydHukoB Onepatopa B MomelleHne
ABOHeHTa), HeucnpaBHOCTW, MPEnsTCTBYOLLME
Nonb3OBaHUIO  ycryramy  CBs3W, a  Takke
okasbliBaTb ABGOHEHTY ycnyru no YycTpaHeHuo
HeuncrnpaBHOCTEW aboHeHTCckon
pacnpefennTenisHON CUCTEeMbl, HauMHas ¢ AaTtbl
peructpauum cnyx6on TexHW4ecKon NOAAEPXKKN
3asBkn ABOHEHTa O HeucrnpaBHOCTSX, MOAAHHOMN
AGoOHEHTOM NO  TenedOoHYy  KPYrnoCyTOYHOW
cnyx0bl TexHu4eckon noaaepxku (812) 595-81-22
Unu npu nudHom obpatleHun B Odouckl nprema
aboHeHTOB NMO agpecam, yka3aHHbiM B Cuéte-
3asBke.

2.1.4. Bo306HOBUTL B TeYEeHME CyTOK OKasaHue
NPUOCTAHOBMEHHbIX  YCNyr B3N  ABOHEHTY,
HayMHas ¢ MOMeHTa nonyveHust OnepaTopom oT
nnaTexHbIX areHToB (CbepbatHk,
MeTpoaneKkTpocObIT, MnaTexHble  TepMuHanbl)
nHpopmaumm 06 onnate AGOHEHTOM aboHEHTCKOM
nnatbl 3a MPUOCTAHOBMEHHbIE YCIYr CBSA3W, B
Cny4asx NPUOCTAHOBMEHNS OKa3aHUA YCryr CBsi3un
(cm. n. 2.2.3.).

Mo6un. men.: , Ten. :

, E-mail:

Macnopm (3ameHsirowjuli e20 GoKyMeHm), ko2d0a U KeM 8blOaH:

Adpec ycmaHoeKU nosb308amesibCKo20 (OKOHe4YH020) o6opydoeaHusi:

2.1.5. OkasbiBatb ABOHEHTY no TenedoHy
KoHTakTHOro LleHTpa (812) 595-81-21
VHOPMaLMOHHO-CTNIPaBOYHbIE YCINYrY, YKasaHHble
B paBunax okasaHusi ycryr CBsi3W, CBs3aHHble C
okazaHWem ycnyr cBf3W. Bpemss  pabortbl
KoHTakTHoro LleHTpa - exxegHeBHo ¢ 10-21 yaca.
2.1.6. O6ecne4ntb ABOHEHTY BO3MOXHOCTb
Nonb3oBaHWs yCryramu cBsisu 24 yaca B CyTku, 3a
UCKIloYeHMeM  BpeMeHW Heobxogumoro  Ans
npoBeAeHUst NPOMUNAKTUYECKUX U PEMOHTHBIX
paboT, vHdopmMauus O KOTOpbIX pasmelleHa Ha
cante OnepaTtopa www.pakt.ru .

2.2. ONEPATOP BIMPABE:

2.21. V3meHATb Tapudpbl Ha YCnyrm cBs3w,
TapudHble NnaHbl, NakeTbl TenenporpaMmm.

2.2.2. TopyuuTb TpeTbeMy nuuy 3aknoveHune
foroBopa oT MMeHM 1 3a c4éT OnepaTtopa, a Takke
ocylecTBrieHne oT MeHn OnepaTopa pacyeToB.
2.2.3. MNpuocTaHaBnMBaTb OKasaHWe BCEX YCNyr
CBS3W, €CNM  OCTaTOK AEHeXHbIX CPeAcTB Ha
nmueBoM cuyéte AOOHeHTa paBeH Hymno unm
oTpuLaTENbHbIN.

224. Tlpn okaszaHMu ycnyr cBA3M MO
npefocTaBneHnio  goctyna Kk cetn MHTepHeT
OnepaTop MmeeT npaBo OTkno4aTe AGOHEHTa oT
CeTW CBA3W, a Takke OrpaHNyMBaTb BO3MOXHOCTb
ABOHEHTY Nonb3oBaTbCS ANEKTPOHHOW MOYTONW, B
cnyyae nonyyeHus OnepaTtopom oduumanbHbIX
[OKYMEHTOB OT TpeTbUX 11l O pacchinke
ABOHeHTOM "cnama", nonbITKax B3r1oMa,
nencteuax  AGOHEHTa, HapylawwWwmx  HOPMbl
3akoHofdaTenbcTBa B 0brnacTn aBTOpcKoro npaea,
N ppyrux pencteusax AOOHEHTa, ecnu Takue
[eViCTBMA CO3AAIOT  Yrposy [Ans  HOpPManbHOro
hYHKLIMOHMPOBAHWS CETU CBSI3N.

2.2.5. Onepatop cBsi3an ocTaBnsieT 3a cobol npaBo
BPEMEHHO (cornacHo rpadwka nnaHoBbIx pabor),
npepbiBaTb AOCTaBKy CUrHasioB TefienporpaMmm He
Yawe 1 pasa B Mmecsiy B paboune gHu He Gonee
4YeM Ha 8 yacoB, Ha Bpemsi npoBefeHus
MCMbITAHUA, PEMOHTA W HaCTPOWMKU CETU CBA3MW,
Tpebyemble  ans nognepxaHust  kadectsa
Tenenporpamm.

2.3. ABOHEHT OBA3YETCA:

2.3.1. CBoeBpeMeHHO oOMnaynBaTb BblGPaHHbIE
YCInyrvi CBsi3U B MOpsiAke, yka3aHHOM B MOAMNYHKTe
3.4. HacTosiwero [Joroeopa.

2.3.2. He nopkntoyaTb k abBoOHEHTCKOMY OTBOAY
nonb3oBaTenbckoe (OKOHeYHoe) oGopyaoBaHue,
koTopoe He  cooTBeTcTBYeT  TpeboBaHusM,
YCTaHOBMNEHHbBIM 3aKkoHOAaTeNLCTBOM Pd.

2.3.3. Coobwartb B oauH u3 Oducos nprema
aboHeHTOB (agpeca ykasaHbl B CyeTe-3asiBke), B
NUCbMEHHON popMe, B CPOK, HE MpeBbILLAOLLNIA
60 aHew, 0 NpekpalleHn CBOero npasa BrnageHus
nomMeLleHvem, B KOTOPOM yCTaHOBIEHO
nonb3oBaTenbckoe (OKOHeYHoe) obopyaoBaHue, a
Takke 06 n3MeHeHUn hamunum (MMeHun, otTyecTsa)
1 MecTa XUTenbCcTBa.

2.3.4. CopepxaTb B MWCMPaBHOM COCTOSIHUU
nonb3oBaTenbckoe (OKOHeYHoe) obopyaoBaHue,
Haxopsileecst B nomelleHun ABOHeHTa, a Takke
cobnioaaTb  mMpaBunia  dKchnyatauuuM - 3Toro
obopyaoBaHus, yKasaHHble B MHCTPYKUMKU MO
aKcnnyatauum.

2.3.5. Ncnonb3oBaTb Npu OkaszaHWu ycnyr cBssu
no rnpefocTaBfieHNI0 AocTyna K cetu WHTepHeT
odhuumanbHoe nporpaMmHoe obecneyeHue.

2.3.6. CamocTosTenbHO  MpUHUMAaTb  Mepbl
(ycTaHaBnMBaTb  @HTMBMPYCHOE  MpOrpaMmHoe
obecneyeHune, Firewall n npodyee) no 3awute
KoMMbloTEPa AGoHeHTa oT BO3OeNcTBUS
BPeJOHOCHOro nporpaMmMmHoro obecneyexus.

2.3.7. He pacnpocTpaHATb cnam v BpPedoHOCHOe
nporpaMmHoe  obecrneyeHnss C  KomnbloTepa
ABoHeHTa, a TaKkke He NpPou3BOAWTbL AEWCTBUW,
€O3AaloLLMX yrposy ans HOpMarnbHOro
hYHKLIMOHMPOBAHWSI CETU CBSA3N.

2.3.8. CamocTosaTenbHO cnegutb B FIMYHOM
kabuHeTe Ha cawvte Onepatopa www.pakt.ru nnm

no TenedoHy KoHTtaktHoro LeHTpa (cm. n. 2.1.5.)
3a COCTOSIHMEM CBOEro NULEBOTO CYETA. AGOHEHTY
npeaocTaBnsieTcss NpaBo MOMb30BaTbCA JNYHLIM
kabuHeTom Ha caiite Onepatopa, roe ABGOHEHT
MMeeT BO3MOXHOCTb CReAuTb 3a COCTOSIHUEM
CBOEro nuUEBOro CYETa, WUCTOPUEN BHECEHHbIX
nrnaTexen, COCTOSIHUEM MOAKMIOYEHHbIX YCryr,
Tapuamu, camoCTOATENbHO U3MEHSATb TapUMHbIV
nnax, N3MEHATb nakeTbl Tenenporpamm
uMppoBOro  TeneBUAeHUs, a Takke BHOCUTb
YCINOBHbIA NNaTex Ha cpok, HeobxoAuMbIN Ans
NonosiHeHnss nNMYHoro cyéta AboHeHTa. Maponb u
NOMMH ANA BXOAA B NUYHbIA KabWHET ykasaHbl B
CyéTe-3asiBKe.

2.4. ABOHEHT UMEET NPABO:

2.4.1. TpeboBaTb oT OnepaTtopa 6e3Bo3me3gHOro
YCTPaHEHWs He[oCTaTKoB MpW  OKa3aHuu ycnyr
CBA3U, B Cny4Yae ecnu HefocTaTku 6binn Bbi3BaHbI
BMHOBHbIMW  AeincTBusiMn  Onepatopa, nyTem
nogaun AGOHEHTOM 3asiBkKM MO  TenedoHy
KpyrnocyTouHon Cnyx0bl TEXHNYECKON NOAAEPXKKN
(812) 595-81-22 unu npu nNU4HOM obpalleHun B
Odomcbl  npuema aboHEHTOB No  agpecam,
ykasaHHbIM B CYéTe-3asnBke.

2.5. ABOHEHTY 3ANPELLAETCSA:

2.5.1. CosgaBaTb ycnosus  (BO3MOXHOCTb)
MNCNonb30BaHUs U1 poBoro kabenbHoro
npuémHuka u mMogemMa AGOHeHTa B Lensax
nybnMyHOro npefocTaBneHus MnaTHoOro AocTyna
TPETbUM NKLaM K ycriyram CBsi3u B OGLLECTBEHHbIX
MecTax.

25.2. PeTpaHcnmpoBaTb, BOCNPOU3BOAUTL
(konupoBaTb) UM UCMonb3oBaTh MHbIM 0Bpasom
TenenporpaMmbl B KOMMEpPYECKUX Lensix, Kpome
CryyaeB HEKOMMEPYECKOTO WCMOMb30BaHUA B
NNYHbIX Lensix AGoHeHTa.

3. CYWECTBEHHbLIE YCNOBUA OKA3AHMUA
ycnyr cB4A3u (AHANONoBOE U LIM®PPOBOE
TENEBUOEHME, NPEOOCTABJEHUE
AOCTYNA K CETU UHTEPHET):

3.1. [MepeyeHb oOKa3bl8aeMbiX ycilye ces3u
(aHanozosoe menegudeHue):

- [OCTYyn K CeTM CBSi3W; pacnpocTpaHeHune
(moctaBka) curHanoB TeneBU3MOHHOrO BeLlaHus
no ceTm CBA3M [0  MONb30BATENbCKOro
(OKOHe4YHoro) 06opyaoBaHMS.

3.2. [epeyeHb okKa3bligaeMbiX ycsly2 ces3u
(4uugdppoeoe menesudeHue):

- [OCTYyn K CeTM CBSi3W; pacnpocTpaHeHune
(moctaBka) curHanoB mporpamm TeneBU3NOHHOro
BEllaHWsi, B COOTBETCTBMM C BblOGpaHHbIM(M)
ABOHeHTOM nakeTom(amu) Tenenporpamm, no ceTu
CBA3W [0  MONb30BaTENbCKOrO  (OKOHEYHOro)
obopynoBaHus.

3.3. Cocmae oka3blgaeMbIX yclly2 C€Esi3U IO
npedocmasJsieHuU0 docmyna K cemu
NumepHem:

- pocTyn K ceTu  cBsi3W;  AocTyn K
MH(POPMALIMOHHBIM ~ CUCTEMAM  MH(POPMAaLIMOHHO
TENEeKOMMYHUKALMOHHBIX CeTel, B TOM uucne K
cetu WHTepHerT; npuem 7 nepegava
TenemMaTMyeckMx  SMEKTPOHHbIX  COOBLLEeHWIA;
coeavHeHUst Mo CEeTU nepegayuv [AOaHHblX, 3a
UCKMIOYEHNEM COeAMHeHWI Ans Lenen nepegayqun
roriocoBon MHdopmMauuu; [oCcTyn K ycnyram
nepefayvM  AaHHbIX, OKasblBaeMblM  APYrMK
OnepaTtopamy CBsi3W, CeTW MNepedayn OaHHbIX
KOTOpbIX B3aMMOLENCTBYIOT C CeTbl  CBS3U
Onepatopa.

3.3. Cucmema onnambi __ycnye  ces3u
(aHano206020 u_uugpogozo mesiesudeHus,
npedocmassieHue docmyna K cemu
HNHmepHem):

- ABOHeHTCKasi cuctema onnartbl.

3.4. 06wl nopsdok, cpoku u chopma onsamsi
ycnye cesisu  (aHamozoeoe u yugposoe
menesudeHue, npedocmassieHue docmyna K
cemu UHmepHem):

3.4.1. Onnata AGOHeHTOM abOHeHTCKOW nnaTbl
Npou3BOAMTCH B pasmepe, ykasaHHOM B CueTe-
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3asBke, B  COOTBETCTBUM C  BbIGpaHHbIMU
ABOHeHTOM naketamm Tenenporpamm n
TapudHbIMM  nnaHamu.  ABGOHeHT onnauynBaeT
abOHEHTCKYl0 MnaTy eXeMeCsiYHO aBaHCOBbLIM
nnatexom 4epe3 otaeneHuss Cb6epbaHka PO,
otaeneHns  lMeTpoanekTpocObiTa, B Kaccy
Onepatopa (agpeca OdwucoB nprema aboHeHTOB
cM. B Cuére-sasBke), uepe3 nnaTexHble
TepMuHanbl, 6aHKOBCKOW kapToOM Ha caunTe
www.pakt.ru, 4Yepe3 3MNeKTPOHHble NNaTexHble
cepBuCbl NMBO CO cyeTa CBOEro MOGWIBHOrO
TenedoHa. Moctynatowas oT ABoHeHTa
aboHeHTCKasi nnata 3a4ucnsieTcsl Ha  Ee[uHbIi
nuueBor cyeT AGOHEHTa, OTKPbIThI AGOHEHTY B
aBTOMaTM3MPOBAHHOW CUCTEMEe pacyéToB, C
KOTOPOro  MPOUCXOAUT — eXedHEBHOoe CcrucaHue
YacTu abOHEHTCKOW nnaTbl, CyMMapHO 3a BCe
NOAKIMIOYEHHbIE Ha [EeHb  CNWUCaHWs  yCnyru.
Pa3vep exeOHEBHO CMUCbIBAEMOW C €AVHOrO
nuuesoro cyéta AGOHeHTa 4YacTu aBGoHEeHTCKOW
nnaTbl paccuuTbiBaeTcs U3 pasmepa aboHeHTCKOM
nnatel  (CyMMapHO MOAKMIOYEHHbIX Ha [eHb
CnucaHvsl ycnyr) 3a Mecsil, pasfeneHHon Ha
KONMYECTBO  KaneHZapHbIX [HEW B  Mecsiue.
3auncneHve BHeceHHo ABOHEHTOM aboHeHTCKoM
nnatbl Ha nuueBoi c4ET ABOHeHTa Npou3BoanUTCS
C MOMeHTa nonyyeHuss  OnepaTopom  OT
nnaTexHbIX areHToB (CbepbaHk,
MeTpoanekTpocObIT, nnaTexHble  TepMuHanbl,
Opyrue arperatopbl) UHOOpMaLMK O NPOBeAEeHHOM
ABOHeHTOM nnaTexe.

ABoHeHT onnayvBaeT aboHeHTCKylo nnaTty 3a
aHanorosoe TenesuaeHue, umncpoBoe
TeneBWAEHNE M YCNYry CBSA3W NO NPeAoCTaBlIEHUIO
poctyna Kk cetu WHTepHeT B COOTBETCTBUM C
pevicteytowmmn - Tapudamn.  Ecnm octatok
[eHeXHbIX CPeAcTB Ha NMLEBOM cyéTe AGOHeHTa
paBeH Hyno unm oTpuLaTenbHbIN,
aBTOMaTMyeckasi cuctema pacqétoB Onokupyet
ABOHEHTY BO3MOXHOCTb MOfb30BaHUS LUEMPOBbLIM
TeneBuaEHEM " ycriyraMmum  CBsiau no
npeaocTaBneHnio AocTyna B ceTb VHTepHeT u ¢
3TOr0  MOMeHTa  fpekpaljaeTcs  cnvcaHvie
aboHeHTCKOW nnaTbl  TOMbkO — BrIOKMPOBAHHbLIX
ycnyr. Mpu 3TOM HauMcneHne aboHeHTCKoW NnaTbl
3a aHanoroBoe TeneBUAEHNe NPOAOMKAETCS.
342. B cnyyae Heonnatbl  ABGOHEHTOM
aboHeHTCKOWM nnaThbl 3a aHanoroBoe TeneBuaeHne
3a ABa Mecsua, OnepaTtop BnpaBe NPUMOCTaHOBUTb
oKazaHWe YCMyru aHarioroBoro TeneBWAEHVS.
Bo30o6HOBREHNE OKa3aHUsi YCnyr aHanoroBoe
TeneBUAEHWe OCYLLECTBMSETCS C AaThbl NoralleHust
ABOHEHTOM 3af0MKEHHOCTM, OMnaTbl HeyCTOWKU,
cornacHo n.3.4.3., onnatbl CTOMMOCTM Bble3aa
cneumanucta Ansa  BO30GHOBMEHUS  OKasaHus
YCIyrv aHanoroBoro TerneBunaeHus.

3.4.3. B cnyyae HeonnaTtbl, HEMOMNHOM wnu
HECBOEBPEMEHHOW onnaTbl ycnyr CcBsi3u Ans
Lenen kabenbHOro BeLaHust
(undppoBoe/aHanoroBoe TenesuaeHue) ABOHEHT
ynnaunBaet OnepaTopy CBSI3W HeycTOWKy B
pa3Mepe 1 npoueHTa CTOMMOCTU HEOMaYeHHbIX,
onnayeHHblX He B MOMHOM obGbeme WK
HECBOEBPEMEHHO ONMayeHHbIX YCryr CBsi3W Ans
Lenen kabenbHOro BeLaHust
(undbpoBoe/aHanorosoe TeneBuaeHNe) 3a Kaxabln
[eHb MPOCPOYKW, HauMHas ¢ AaTbl obpasoBaHust
3a[0MKEHHOCTM A0 OHS onnaTtbl 3aJ0JHKEHHOCTH,
HO He Bonee pa3mepa HeyCTOWKWU, YTBEPXKAEHHOMN
nencreytoLmm NpenckypaHToMm.

3.5. ObopynoBaHve Ans npuéma TenenporpaMmm
LUMPOBOrO  TeNneBUAEHWUs, a Takke MOpsAoK
paboTbl 060pyaoBaHWS U APYrUe YCIOBUS yKa3aHbl
B [lpaBunax okasaHuss ycnyr cBsisu OOO
«M.A.K.T.» buanmyecknm n lopyanyeckum nuuam.
4. TEXHUYECKUE NAPAMETPbI
TENEMATUYECKUX YCNYI CBA3U U yCnyr
CBA3U NO MEPEOAYE [OAHHbLIX (B T.M.
NMPEOOCTABIIEHME [OOCTYNA B CETb
WHTEPHET):

4.1. Hcnonb3yemsbie aboHeHmckue
uumepdabelicbl U ___NPOmMoKosbl __nepedaqyu
OaHHbIX:

ABoHeHTCKMIN uHTepdeiic: Ethernet unu USB;
npoTokon nepefayv AaHHbix: TCP/IP.

4.2, TexHu4eckue rnokasamenu,
Xapakmepu3syrujue Ka4ecmeo

meniemamu4ecKkux ycsye ces3u (6 mom qucsie
fosocy nponyckaHus JIUHUU ces3u e cemu
nepedayu OaHHbIX);

1. CpenHsia 3agepXka B BHyTpU ceTu He Bonee 50
mn.cek; 3. CpedHWiA NpoLeHT NOTepb MakeToB
BHyTpu cetn Onepatopa He OGonee 5%; 4.
CKopocTb  coeMHeHUst (moroca  MpOoMycKaHWs)

onpepaensieTcs TapuHbIMK nnaHamu,
yKa3aHHbIMU B CHETE-3asiBKe.
4.3. TexHu4Yeckue nokasamenu,

Xapakmepu3syrujue kayecmeo _yciy2  no
nepedaye OaHHbIX (8 mMOM Yucse nosocy
nponyckaHus JIUHUU cesA3u e cemu nepedayu
OaHHbIX, nomepu _nakemoe uHgopmayuu,
epeMeHHbIe 3adepxku npu nepedaye nakemoe
uHgopmayuu, docmoeepHocmb nepedaqu
uHgopmauyuu):

1. CpenHsist 3apgepXka B BHYTpY ceT He Gonee 50
MI1.CEK.

2. CpeHuii NpoLEHT NoTepb NaKeTOB BHYTPU CETU
Onepatopa He Gonee 5%.

3. CkopocTb coeauHeHusi (Mofioca NponycKaHus)
onpegensieTcs TapuHbIMK nnaHamu,
ykasaHHbIMK B CuéTe-3asiBke.

4.4. TexHW4yeckMe HOPMbl, B COOTBETCTBUU C
KOTOPbIMM OKa3bIBalOTCSl TerieMaTuyeckue ycrnyru
CBSI3U U TEXHOMOrMYECKN HEPa3PbIBHO CBA3aHHbIE
C HUMM YCNyru CBsI3W ykasaHbl B PykoBogsLiem
[oKymMeHTe oTpacnu "TenemaTudyeckue cnyxobl"
P0.45.129-2000 u pacnonoxeHbl Ha caunte
OnepaTtopa no agpecy: www.pakt.ru .

4.5. OnucaHue a6oHeHmMckoii JnuHuu (npu
docmyne Kk cemu nepedayu OaHHbIX C
ucnonb3oeaHueM aboHeHMCcKoU NUHUU).

Butas napa kateropum 5e oT aboHeHTCKOro
YyCTPOWCTBa [0 pacnpefdenqTenbHoro  Kpocca
(nopta KOMMyTaTopa) OnepaTopa mnm

KoaKkcuasnbHbIn kabenb c BOMHOBbIM
conpotuBneHnem 75 OM pgo aboHeHTCkoro
pasBeTBUTENS.

4.6. Tapudgbl u mapuchHbie nnaHbl _9nsa
onnamel _meseMamuyYyeckux yciye cesisu u
ycnyes cesisu_no nepedaye OaHHbIX (8 m.Yy.
npedocmassieHue docmyna 8 cemb
NHmepHem):

Tapudbl 1 TapudHble nnaHbl ykaszaHbl B CHETe-
3asBKe.

6. W3MEHEHUE  TAPU®HOIO NNAHA
(MAKETA TENEMNPOrPAMM), WU3MEHEHME
KOJNMMYECTBA YCNYI CBA3MU:

6.1. TllepeyeHb nepBoHaYanbHO  BblGpPaHHbIX
ABOHeHTOM ycnyr cBA3K ykasbiBaeTcs B CuyeTe-
3asBke. B panbHeiiwem AGOHEHT BrpaBe
NPOU3BOAUTL M3MEHEHWUS TapudHOro nnaHa wnu
nakeToB TemnenporpaMM, a TakkKe W3MEHsTb
KOMMYeCcTBO  ycryr  CBS3W, MyTem  nopgauu
ABGOHeHTOM 3asiBkM Mo TenedoHy KoHTakTHoro
LleHTpa (812)595-81-21, nméo ntobbiMn
pocTynHbiMu ABOHeHTY crnocobamu (B TOM uucne
NMYHBIA Npuxon AGoHeHTa B nioGon ns Oducos
npuema aboHeHTOB (agpeca yka3aHbl B CuyeTe-
3asBke), no dgakcy (812) 595-81-21, aneKTpoOHHOM
noyte - support@pakt.ru , NOYTOBbIM
OTNpaBneHneM, a Takke MNOoCPeacTBOM WWW-
uHTepdeinica (JnuHbln kabuHeT). M3meHeHve w
onnata HOBOrO TapW@HOTO MnaHa WnM HOBbIX
nakeToB TenenporpamMMm, a TakKe W3MeHeHue
KONMYecTBa YCMyr CBSI3W HauMHaeTcs C Aathl,
3asBneHHon ABoHeHTOM. N3ameHeHne ABOHeHTOM
OencTeylolero TapudHOro nnaHa LudpoBoro
TeneBWAEHNS, TenemaTuyeckmx ycrnyru cBsiau, a
Takke YCnyr CBsi3M NO nepejade AaHHbIX, 3a
UCKMIOYEHWEM YCNYr CBSI3W MO nepefaye AaHHbIX
Ons uenen nepejavn ronocoBo WHcopmMaumu,
BO3MOXHO He 6onee ogHoro pasa B 14 gHew.

6.2. Mpn “3meHeHnn TapudHoro nnaHa (nNakeTos
Tenenporpamm), a Takke KOnu4ecTBa yCrnyr CBsiau
no TtenedoHy KoHTakTHoro LleHTpa, AGOHEHT
06si3aH  coobwuTb coTpyaHukam KoHTakTHOro
LleHTpa cBOM NoOMnHbIe NMUYHbIE AaHHbIE, YKa3aHHble
B HacTosilem [loroBope u MpunoxeHusix k Hemy, B
T.4. nmacnopTHble [AaHHble, afpec perucTpaumu,
Homep kapTbl goctyna, HFC MAC mogema un 1.4. B
cnyyae coobueHnss ABOHEHTOM CcoTpyAHUKam
KoHTakTHOro LieHTpa HenonHblX NUYHbIX AaHHbIX
(MCKaXEHHBIX AaHHbIX), COTPYAHWKM KOHTakTHOro
LleHTpa BnpaBe He npou3BoAuTb ABOHEHTY

n3mMeHeHue TapudHoro nnaxa (naketoB
Tenenporpamm), a Takke U3MEHEHVE KONMUYECTBa
ycnyr cesasn. B cnyvae coobuieHnss ABGOHeHTOM
cotpyaHukaMm KoHTakTHoro LleHTpa HenosnHbix
TINYHBIX AaHHBIX (MCKaXEHHbIX AaHHbIX), AGOHEHT
BnpaBe SBUTbCA NUYHO (C nacnoptom) B nobon
Oduc npuema aboHeHTOB (appeca nepeyncrneHsb
B Cuete-3asiBke) AnNs U3MeHeHUs TapudHOro
nnaHa (naketoB Tenenmporpamm), a TaKke
KONMYeCTBa yCnyr CBA3W.

7. CPOK OEUCTBUA HACTOSALLEIO
[OOrOBOPA.

7.1. HacTtosawwmi [oroBop BCTynaeTt B CUNy C Aathbl
ero noAanucaHWs CTOpoHaMW W JeicTByeT B
Te4YeHWe HeornpeaeneHHoro cpoka.

7.2. AGOHeHT BnpaBe B nwbGoe Bpems B
OLHOCTOPOHHEM MOpsiAKE PACTOPrHYTh HAaCTOSLLMMI
[oroBop nNn6o pacToprHyTb HacTosLwmin JoroBop B
YacTu okasaHusi AGOHEHTY ycnyr CBsi3u MO
npepocTaBneHnio 4ocTyna B ceTb VIHTepHeT wn/unu
uncpoBoro  TeneBuMAEHWs, NyTeM NoAaayn B
Odoucbl npuema aboHeHTOB (agpeca ykasaHbl B
CyéTe-3asiBKe)  MUCbMEHHOrO  3asiBNeHUs O
pacTopeHun  HacTosiwlero  [oroeopa  nu6o
pacTopxeHun HacTosiero [loroBopa B 4actu
okasaHust ABOHEHTY yenyr CBSi3n no
npeAocTaBneHnio AOCTYNa K CETU UHTEPHET u/unu
LUMPPOBOro  TEMEBUAEHMS, TMPU  CYLLECTBEHHOM
YCINOBUW MOralleHnsi UMeoLLecs 3a40MmKeHHOCTH
no ycnyre(am) cBsid3u, OT KOTOpoOW(biXx) ABOHEHT
nnaHupyeT oTKasaTbCs.

8. OTBETCTBEHHOCTb CTOPOH.

8.1. 3a HeucnonHeHve WNU HeHagnexaliee
ucnonHeHne o06s13aTeNbCTB MO HACTosILLEMY
HoroBopy CTOpOHbI HecyT OTBETCTBEHHOCTb B
COOTBETCTBUM C AEWCTBYIOLLMM 3aKOHOAATENLCTBO
Po.

9. OCOBbIE YCITOBUAL.

9.1. AGOHEHT cormaceH Ha MCMonb3oBaHNe
cBeeHWn O HeM npu  MHAOPMALMUOHHO-
cnpaBoyHoM obcnyxuBaHun. Ha cpok pencTtsus
HacTosiero JoroBopa AGOHEHT BbipaxaeT CBOE
cornacue Ha nepegadvy OnepaTopom TpeTbuM
nMuam nepcoHanbHbIX AaHHbIX AGOHEHTa, npwu
ycrioBuu  cobniiofeHust  KoHMAeHLUManbHOCTU
nepcoHanbHbIX OaHHbIX ABOHeHTa, ans
OCYLUECTBMEHNUS TPeTbUMU nuuamu obpaboTkn
NepcoHarnbHbIX [aHHbIX B LENsX BbIMONHEHNs
ycnosuii HacToswero [orosopa, B TOM 4ucne
OCYLLECTBIIEHUS] TPETBUMU NULLAMU CEPBUCHOTO 1
aboHEHTCKOro 06CnyXnBaHus.

9.2 [lleHexHble  cpepcTBa, 3aynCcrieHHble
ABOHEeHTOM Ha NuLEBOI CHET B kayecTBe BOHyCOB,
No peknamMHbIM akumsM W T.N.  AGOHEHTY B
[EHEXHOM BblpaXKeHUN He BO3BpaLLatTCs.

9.3. AGOHeHT, noanucelBas HacToawwii [orosop,
BblpaXaeT CBOe corflache Ha  YyCTaHOBKY
obopynoBaHusa cetu(cetenn) cBsan OnepaTopa Ha
obwem umyLlectse COGCTBEHHMKOB NMOMELLEHUI B
MHOFOKBapTUPHOM [OME, PaCMONOXEHHOM MO
agpecy YCTaHOBKM nonb30BaTEeNbCKOro
(OKOHe4YHoro) obopynoBaHus ABOHeHTa,
yka3aHHOM B HacTosiem [loroBope.

10. NOPAOOK YPEIrYNMPOBAHUA CIMOPOB.
10.1. Bce cnopbl 1 pasHornacusi, No BbIMOMHEHUIO
ycnoBui Hactosiwero [loroBopa, paspeLuatoTcs
CTOpOHaMU B MPETEH3WOHHOM Mopsaake, MyTEM
HanpaBneHnss OOHOW CTOPOHOW ApYro CTOpPOHe
NMUCbMEHHOV npeTeH3un. [pu He [OCTWKEHWUU
cTopoHamMu HacTosiero [loroBopa cornacusi no
CMOPHBIM BOMpOCaM, YKasaHHbIM B MPEeTeH3uw,
cnopbl nepedaloTcsi Ha paspelleHne B cyd, B
YCTaHOBNEHHOM [OencTBYOLWUM
3akoHogaTenbcTBoM P® nopsigke.

11. 3BAKNIOYUTENBHBLIE MNONOXEHUSA.

11.1. Hacrosawwun [orosop cocTaBrneH B [ABYX
aK3emMnnspax, MMELLNX 0ofVHaKoBYO
IOPUANYECKYIO CUMY, MO OAHOMY ANSt KaXOow M3
CTOPOH.

11.2. Bo Bcem, 4TO He npegycMOTPEHO
HacToswwum [oroBopom, a Tawkke [lpaBunamu
oKa3aHusl ycrnyr CBsi3u CTOPOHbI PYKOBOACTBYOTCS
[OENCTBYIOLMM 3aKkoHOoAaTeNnbCTBOM P®.

MoanucaHvem HacTosiwero [loroBopa, AGOHEHT NnoATBeEpXXAAEeT CBOe cornacue, Yto npu noanucanum Jjorosopa co ctopoHsl OO0 "M.A.K.T." MoxeT ncnonb3oBatbes
aHanor cobCTBEHHOPYYHOW NOANMUCU YNOMHOMOYEHHOro nuua n/vnu nevatn OO0 "T.A.K.T.", a Takke dhakcuMmnbHOe BOCNpoOn3BeaeHEe C NOMOLLbIO CPeacTB

MeXaHU4eCKoro konnpoBaHus.


http://www.pakt.ru/
http://www.pakt.ru/
mailto:support@pakt.ru

C lMpasunamu oka3aHusi ycnye ces3u, uHghopmayuel, Heob6xooumoli onsi
3aknroyeHus1 Hacmosiwezo [Jozoeopa, ycrnogusimu Hacmosiwezo fJozoeopa, a
marKke ¢ mapugHbIMU N1aHamu (makemamu mesienpozpamm), mapugpamu Ha
ycryau cesi3u 03HaKOMJIeH, co2J1aceH, 06513yH0Ch UX 8bINOMHIMb.

Onepamop He Hecem omeemcmeeHHOCMuU 3a 00CMo8epPHOCMb
npedcmaensieMbix AGoHeHmMom ceedeHull.

noannUCb ABOHEHTA:

pacwucgpposka nodnucu

Oneparop: AGOHeHT:

FeHepanbHbIi aupekTop 000 «M.A.K.T.» IH.H. Benosepos/




